
usNl I I I I I I I I I I lsMBAHR4ol

*'W,.-
Fourth Semester MBA Degree Examinalidnrlluly/August 2021

qffi

Public Relat[ond
Time: 3 hrs. *Wtr Max. Marks:100
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4 a. What is corporate socia[Sffinsibility? : ;ff '*Y,"] (03 Marks)
".* ' /B d

b. Explain community rgfat'fon process in dp{nllffi _e... 
- 

(07 Marks)
tq--;

^ Eo^loia o-o^i{ioGiii^f in-o nf ^rrl-lin ralo*inni s 
**'}o 

/1 O l\rf orlzc\

oo
o
d
o.
(B
A
ad

o

I

ox
9p=
Q:a
-u, f
6\'ooll
coo
.E c\(B!+
x60
Hootr
-c()!E
oB
Es
3s
bU
dO

o0tr(g(BE:
P6
6l

--i, .6

5ts
oj3

d.gtr ir.6.so,a
()=
AE
E:i
!07p
>\ (H

c' 50

o=
!+ !.)

Xit)
(,) -
o<
-.:6i
()
!
z
d

dru#-
Note: Answer any Q[V=Sull questions. n'.,

1 a. Define public relations. ffiHF (03 Marks)
.#l

b. Explain public relations process. fu- ....::: s (07 Marks)
dftM ":"

c. Explain with diagram behaviot44l ffilic relation model. -.*"K= (10 Marks)
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2 a. Write a note on "systemfti kffiry". * * (03 Marks)

b. Explain diffirsion theffi a 
_=j :, (07 Marks)

%.#."...""jc. What is a conflictfuE&Tein conflict resolution elsmbnts. (10 Marks)

,-ryry *uIds

3 a. What is orgaqiptibnal change? ilff3:' (03 Marks)
;"\ s

b. Explainffi nication channels uF\9dlh public relationsfor employee communication.

" 
=': lW ffi!+= s"-'.Jffi ffiP (oTMarks)
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c. How do any organaation establi'dhrcommunicatioqm[ti$fl s, (10 Marks)

* ' " '*:'' ed&
e*r " ')..',

" {**c. Explain specifi@ilrctions of pubtic ffitie+. @tr (10 Marks)
e. F _ ss
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acteristics ofsffiffia
a. What is med'ia relation? ;i ,swffiM (03 Marks)

b. Expla,ffifrSracteristics of so"ffikrnedia. *'{; (07 Marks)
eN=' d -..{ .+

c. What dfe media relatiop;ffigram elements? Explain in detail. (10 Marks)
w.. - - **;d, n $&
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@Wtrat is Crisis Maqpgbment? (03 Marks)
;m,w* .rs {

b. Explain oUjffiS6f communi:*gfl in Crisis management. (07 Marks)

c. Explain tXF$of Crisis with examlles. (10 Marks)
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a. What is Scenario f..Mffi (03 Marks)
-*o j'

b. Explain in detail types of issues with examples. (07 Marks)
i'

c. What is a Targeqlbdience? Explain different types of target audience in public relations.
; "'4'tu #***; (10 Marks)
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Case Study *4,3
Fatal Tiger Attack at San Francisco Zoo: u'' ' r

,. T%

Shortly after 5 pm of christmas day 1 :oo nor@fsiberian tiger escaped from his outdoor

grotto at the San Francisco Zoo, .trsiog doq--q tli{i6e 
young men, mauling two and killing

one. In the investigation that followffi-k4"1e{"91.o1.ia1 days-.If*was found that the

teenage uov, rrJiu:*ted the tiger uui[ls&in. tz '/znootf:'%u.ffffF grotto was 4 feet

berow the standardT %feet berow,-*uqt_dfncials had reported tfrepf8nce to be, making it

possible for an ugitut.a animal to ifip;iil and escape' The San $rahcisco zoo closed down

for several d"yr'ilii;;;;;i;;q_dffi.r"d kept the tiger exhiBit ciosed for severat months.

The two injured;;;G ffinr*tffieig"l"st the citlit'ee'ffiffifls after the attack'

As the current di;;;;? "ior*Ul* 
fffi;rb. the Si'roo,%ffiJiaer vour short term and long

term actions in response to th{crisis' \ ''$

+ { .1#
a. How do you address,*& lqreaia and the public *ffit tt. fatality and injuries to the three

men? Draft , ZOO *"*6}ri.ment you *orn prespikt a press conference' (10 Marks)

b. Write rO questro"d, S;;;d ;.p;ct the ,epqtt4 to ask at your initial press conference'

f.#-*t* ; ."q\ (10 Marks)
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